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THI TRAN TAN KHAI Péc 1ap - Tu do - Hanh phiic
S6: 281 /BC-UBND Tan Khai, ngay 16 thang 12 nam 2024
BAO CAO

Tinh hinh Két qua thue hién trién khai cong tac chuyén doi so va
dam bao an toan thong tin trén dia ban thi tran nam 2024

Thyc hién Ké hoach s6 175/KH-UBND ngy 07/6/2024 ciia UBND huyén
Hoén Quan veé trién khai cong tac chuyén doi sO va ddm bdo an toan thong tin trén
dia ban huyén Hén Quan nam 2024;

UBND thi trép Téan Khai bao cao tinh hinh thuc hién Gng dung céng nghé
thong tin trong chuyén doi so trén dia ban thi tran ndm 2024. Cu thé nhu sau:

I. Cong tac chi dao, diéu hanh

Can ctr Ké hoach sb 175/KH-UBND ngay 07/6/2024 cua UBND huyén Hon
Quan vé trién khai cong tac chuyén doi s6 va dam bao an toan thong tin trén dia
ban huyén Hon Quén nam 2024; UBND tl}i tr?m qﬁ t0 churc quan triét dén can bo,
cong chuc thi trénﬁcéc nhiém vu chuyén doi sﬁ,ldéng thot chi dao cac ban, nganh,
Mat tran \{é cac t0 chirc chinh tri-xa ho1 thi tr'gm tang cuong cong tac thong tin,
tuyén truyén sau rong cac chu truong, duong 161 cua Pang, chinh sach, phap luét
cua Nha nudc vé chuyén doi s6 dén hoi vién, nguoi dan trén dia ban thi tran.

~ Ban hanh quyét dinh s6 176/QD-UBND ngay 12/8/2024 vé& ban hanh quy

ché dam bao an toan thong tin mang trong hoat dong trng dung coéng ngh¢ thong tin
cua UBND thi tran;

~ ba thyc hién co bao cao tai phan mém baocaochinhphu.gov.vn theo Thong
tu s6 02/2017/TT-VPCP ngay 31/10/2017 vé ket qua ra soat, danh gia thu tuc hanh
chinh (TTHC) trén dia ban thi tran.

II. Két qua dat dwoc trong nim 2024
1. Ha tang k¥ thuét

- Ha tang cong nghé thong tin tai co quan dén thoi diém hién _nay co ban dap
mg yéu cdu trién khai tmg dung CNTT trong cong tac quan ly diéu hanh va hoat
dong. Trang thiét bi cong nghé thong tin dugc dau tu, stra chira kip thoi. Trang
thiét bi cong nghé thong tin cua thi trin gom:

+ SO lwong may tinh (dé ban, xach tay): 34 may

+ S6 lwong may in: 23 may

+ S6 lwong may Scan: 9 may

+ S6 lwong may tinh duoc két ndi internet: 26 may

+ S6 lwong may tinh khong dugc két ndi internet: 08 may.



, Tét ca may tinh cia CB, CC, nguoi hoat dong khong chuyén trach c6 hé
thong

mang LAN, két n61 mang internet va mang nodi bd, c6 phan mém chuyén nganh va
phan mém dung chung.

- Trang thiét bi 1am viéc tai BO phan tiép nhan va tra két qua ho so gom: 06
may vi tinh; 04 may in; 03 may scan, 03 camera, 01 tivi, nham danh gia chat luong
phuc vu ciia Cong chtrc ddi voi ca nhan, t6 chitc trong qua trinh xir Iy cac TTHC,
01 quay ban ghé lam viéc cia cong chirc va ghé phuc vu cho t6 chtc, cong dan dén
lién h¢, thuc hién tha tuc hanh chinh.

2. Vé phat trién chinh quyén sb

- UBND thi tran thuong xuyén thong tin, tuyén truyen cac danh muc dich vu
cong truc tuyen muc do 3,4 thudce tham quyen giai quyét cua thi tran dé khuyen
khich, thuc day to chirc va cong dan nop ho so dich vu cong tryc tuyén trén cong
dich vu Cong quoc gia va Cong dich vu cong - H¢ thong thong tin mdt ctra dién tu
tinh Binh Phudc.

- Ung dung phan mém tac nghiép trong quan 1y va diéu hanh dé phuc vu cong

tac chuyén mon, nghiép vu va phuc vu cong tac khac, cu thé 1 sir dung gmail céng
vu.

- Thuc hién két ndi, lién thong 100% cac loai van ban (trir van ban mat) qua
Hé théong quan 1y vin ban diéu hanh tr cip tinh dén thi tran
https://qlvbhonquan.binhphuoc.gov.vn.

- UBND thj tréan tiép tuc dén dbc chi dao can bo, cong chuc tang cuong trao
d6i van ban dién tir thong qua viéc s dung Hé thong phan mem quan ly van ban
diéu hanh va hop thu dién tir gop phan thue hién t6t Chi thi s6 15/CT-TTg ngay

22/5/2012 cua Thu tudng Chinh phu vé viéc tang cuong st dung van ban dién tir
trong hoat dong ctia co quan nha nudc.

- Hién cac phan mém dichvucongbinhphuoc.gov.vn;
baocaochinhphu.gov.vn; dichvucong.gov.vn; VnelD...da duoc xUr dung thuong
xuyen.

- Trang thong tin dién tor cia UBND thi tran da duogc dua vao st dung va
phat huy t6t vai tro truyén thong, tuyén truyén.

- P6i voi hé théng hoi nghi truyén hinh truc tuyén, da hoan thién két nbi
thong

sudt tir Trung wong dén dia phuong bang phan mém Polycom.
3. Hién trang vé ngudn nhén lyc wing dung CNTT

Trinh 46 CNTT trong can b9, cong chirc, nguoi hoat dong khong chuyén
trach ctia UBND thi tran co ban dép tmg duoc yéu cau nhiém vu cong tac; thong


https://qlvbhonquan.binhphuoc.gov.vn/
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qua cong cu tin hoc, cac can bd da chu dong dugc trong cong viéc, hd tro tbt trong
cong tac xu ly nghié¢p vu.

II1. Ton tai, han ché.

Viéc tiép nhan ho so qua dich vu cong ich; hd so truc tuyén muc do 3, 4 da
trién khai nhung con mot s6 khé khan vi mot thanh phan nguoi dan trinh do con
thap chua ap dung kip thoi CNTT, khong xir dung dién thoai thong minh, khong str
dung sim chinh chu ¢é dinh danh dién tor mirc d§ 2 nén khong nop duoc ho so truc
tuyén.

Cong tac tuyén truyén, van dong nguoi dan tham gia sir dung cac ung dung
CNTT con chua mang lai hi€u qua cao.

Do trinh d§ cia mot bo phan nguoi dan con han ché nén chua ti€p can duoc
nhiing tién ich trén cong dich vu cong.

IV. Phuong huéng trong thoi gian téi.

Tiép tuc tang cudng tuyén truyén nguoi dan tham gia cac dich vu cong truc
tuyén, giai quyét cac thi tuc hanh chinh.

Thudng xuyén tuyén truyén vé cac thu tuc CCHC, cung cdp thong tin tinh
hinh kinh t€ xa hdi, chi dao, phan anh, kién nghi tir dia phuong dén nguoi dan
thong qua cac trang mang, trang thong tin dién tir thi tran.

V. Kién nghi dé xuat
Thudng xuyén tap huin vé chuyén moén nghiép vu, nhét 1a nang cao trinh d6

ing dung cong nghé thong tin cho can bg, cong chirc, nguodi hoat dong khong
chuyén trach thi tran dé dép tmg nhu cau nhiém vu.

Pé giam thoi gian cho cong chire thye hién nhap liéu thi cép trén can thong
nhat nhap mot phan mém, hién nay la cong chirc Tu phap-Ho tich dang st dung
nhiéu phan mém trong giai quyét cong viéc gay khé khin trong viée xtr Iy ho so.

Kién nghi cap thim quyén quan tdm hd tro trang thiét bi phuc vu CNTT vi
hién nay hé thong may tinh, mdy in, mdy scan cua co quan da su dung lau, hu
hong.

Trén day 1a Bao cao Két qua thuc hién trién khai cong tac chuyén d6i s6 va dam
bdo an toan thong tin trén dia ban thi tran nam 2024./.

Noi nhan: KT CHU TICH
- UBND huy¢n; [

- Phong Van hoa va Thong tin huyén;
- Luu: VT.

Nguyen Pinh Hoang
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